
www.manaraa.com

ii 

 



www.manaraa.com

iii 

 



www.manaraa.com

 ب

 



www.manaraa.com

 ج

 



www.manaraa.com

 د

 

 



www.manaraa.com

 ه

 



www.manaraa.com

 و

 

 

 

 



www.manaraa.com

 ز

 

  



www.manaraa.com

 ح

 



www.manaraa.com

 ط

 



www.manaraa.com

 ي

 



www.manaraa.com

 ك

 



www.manaraa.com

 ل

 

α

 

 

 

 

 



www.manaraa.com

 م

 

The Degree of Estimation of the Effectiveness of Information 
Management Systems as Perceived by the Administrative Educational 
Leaders in the Ministry of Education in Jordan and its Relationship to 

their Organizational Commitment and Morale 

Prepared by 
Shefaa Qewar 

Supervisor 
Prof. Harith Abboud 

Co-supervisor 
Dr. Atif Magableh 

 

The study aimed at investigating the degree of estimation of the 
effectiveness of information management systems as perceived by the 
administrative leaders in the Ministry of Education in Jordan and its relationship 
to their organizational commitment and morale.  

The population of the study consisted of all administrative leaders in the 
Ministry of Education in Jordan in 2005 and 2006 amounting to (856) leaders 
(165 directors and 691 heads of departments), which involved those working in 
the center and those working in the directorates of education all over the 
Kingdom. 

The sample was selected according to the stratified – random method 
and included (83) directors representing (50%) of all directors and (138) heads 
of departments representing (20%) of all heads of departments. The study 
sample was taken from the three regions of Jordan (the North, Middle and 
South). 

To achieve the objective of the study, the researcher designed an 
instrument consisting of three questionnaires for data collection: first, a 
questionnaire to measure the effectiveness of information management 
systems on the administrative duties (planning, organization, organizational 
communication, job accomplishment and decision making second, a 
questionnaire to measure the organizational commitment among the 
educational leaders of the Ministry of Education in Jordan, and finally a 
questionnaire to measure the morale among the educational leaders of the 
Ministry of Education in Jordan. 

In order to confirm the validity of the study instruments, experts in 
educational administration from Jordanian universities and the Ministry of 
Education validated them in terms of their conveniences, clarities and 
coherence. Adjustments and corrections necessary were made. 

The reliability of the instruments was measured by using Test and Re-
test. The coefficient of the first instrument (effectiveness of information 
management systems) was (0.93) and (0.87) for the second instrument 
(organizational commitment). As for the third one (morale) it was (0.90). The 
researcher used means, standard deviations, and Pierson’s coefficient among 
others. 

The findings of the study showed that the degree of estimation of the 
effectiveness of information management systems among the educational 
leaders of the Ministry of Education was high in all areas (organization was the 
highest, 
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 then came job accomplishments followed by organizational communication, 

planning, decision taking and finally monitoring. The study also showed that 

both the degrees of organizational commitment and morale were high among 

the educational leaders. 

The study showed that there were statistic significant differences (0.05= 

) due to the effect of the administrative hierarchy on the estimation degree of 
the effectiveness of information management systems and in favor of directors. 
It was also discovered that there was a positive and significant correlation 
between the estimation degree of the effectiveness of information management 
systems and the organizational commitment among the educational leaders in 
the Ministry of Education. Furthermore, there was a positive and significant 
correlation between the estimation degree of the effectiveness of information 
management systems and morale among the educational leaders in the 
Ministry of Education. 

In light of the study finding, the researcher recommended the following: 
- Freedom of expression among the employees for the benefit of the job 

and development. 
- Linking promotion with organizational commitment to realize the 

employees’ ambitions. 
- Raising the salaries of the employees to achieve job stability. 
- Promoting individual and team work creativity in all areas through involving 

the employees in decision making and decision taking in the institution. 
- Further researches and studies in issues related to information 

management systems with frequent evaluation and variables. 
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